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Guidelines for Volunteers at Special Events

Thank you so much for offering the gift of your time to the Joel Lane Museum House!  We could not operate without the help of so many wonderful volunteers.  We are very grateful to you.

We wanted to make sure that everyone who volunteers is following the same guidelines.  
· Please do not bring your pocketbook.  We have no secure place to keep it.  
· Plan to arrive at 11:55 for training and to receive your assignment. For those positions requiring costumes, costumes will be available at the end of training.

· All volunteers must be ready to serve the public when the event starts promptly at 1:00.  If you will not be able to arrive early, we will be happy to schedule you for another volunteer opportunity. 

· Volunteers should plan to stay ½ hour after the beyond the closing time of the event (approximately 4:30) so that you can put away the materials used at your station, give final tallies, etc.  
· If you are in costume, please remove your costume while you are at the JLMH.  Costumes may not leave the premises. 
· A Colonial Christmas is scheduled to run from 1 to 4 pm, so plan to be here from 11:55 to 4:30 pm.
We are all representing the JLMH while we are on the property.  It is our responsibility to welcome visitors as we would to our own homes.  If a visitor approaches your station, please cease any private conversations and give your attention to the visitor.  Remember that when you enter a store and the clerk fails to stop her personal conversation, you find it very annoying and rude.
We are looking for more supporters and more members for the Historical Society.  This event is a great way for people to learn about us. When we are welcoming and gracious, they will leave with a very positive impression of us.

When asked, be sure to say that you represent the Joel Lane Historical Society which is a group that anyone can join.  Visitors will feel more comfortable with us as members of the JLHS rather than as members of the Colonial Dames. 

Due to the economic crisis, we need to sell every item we can to help our bottom line.  Gift shop and bake sale workers are encouraged to bring their own calculator. If you are working in the gift shop, please actively help visitors by pointing out what affordable hostess and teacher gifts we offer:

· cheese straws for $7, 14 and 21

· a box of 3 bars of soap for $8
· cookbooks for $5.50 each or 3 for $15
· great stocking stuffers for the children at various prices  
· The book Why America is Free (designed for elementary-aged children) for $15 is one that every child should own
· The Guide to NC Highway Markers, also $15, is a big seller. 
· Tax is included in the price on all items. 
This year we will be giving away hot cider, but not cookies.  We have found in the past that the cookies detract from the sale of bake sale items. 

We will also hold a raffle for two baskets with a retail value of $125 each.  One will be for the ladies with a selection of soaps, cookbooks, notecards, playing cards, and a copy of the book Guide to NC Historical Markers.  The other will be for children with a selection of wooden toys, patriotic novelties, a copy of Why America is Free, and reproductions of historical items, like the Declaration of Independence with a quill. Raffle tickets will be $5.00, and since visitors will have to fill out a ticket, it will be a great way for us to expand our mailing list. We hope you will also buy raffles tickets and promote this opportunity to all our visitors. By doing so, we can show how exciting they are and increase their desire to buy from the gift shop. 
Parking: Parking is quite limited so try to carpool. Please leave the spaces on St. Mary’s Street for our visitors.  We have permission to park across the street from the Visitors Center on the left side of that lot, but not in the back or to the right.  If that part of the lot is full, please park on Hargett Street, if possible.

Reminder: Because you are a Dame, we need you to support your museum property with Christmas purchases from the gift shop. Please call or mail your order to the JLMH as quickly as possible so we can place reorders before the Colonial Christmas event. With your help, we won’t have to guess amount of inventory we will need. 

Thank you for being with us for A Colonial Christmas.  We know with your help, graciousness, and support it will be the best Christmas event ever. 
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